InTouch Services

For IND570 Applications

Improve Uptime

Weighing processes are often essential fo
your production. Therefore, it is important
fo maintain the performance and reliability
of your scales. InTouch Services enable is-
sues to be identified immediately to ensure
you achieve your production goals.

Resolve Incidents Quickly

InTouch monitors the operating condition
of your scale sysfem and sends an alert
when an important parameter changes. You
receive notice and we react fo investigate
proactively and quickly, and fake appropri-
ate actions fo resolve potential problems.
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Maintain Security Know About Problems
InTouch uses the highest level of third- Before YOUf Welghlng SySTem FG”S

party certified network security fo imple-
ment safe, reliable, encrypted communica-

fions. Your propriefary data never leaves  IND570 Industrial Weighing Terminals adapt to your
your facility, and you authorize the diag- itical licati Each IND570 150 b
nostic access level for our remote crilical applications. tac can also be com-
technicians. plemented by our InTouch Services. With InTouch, your
weighing process is given a voice to speak up and let
you know when something needs aftention. Your
Receive On-Site Support METTLER TOLEDO support feam can also be alerted
InTouch Services complement an appropri- g that you stay focused on critical tasks while we
ate Mainfenance Agreement so that you get . . .
he METTLER TOLEDO preventive mainte-  INtervene fo help keep your process productive and in
nance, calibration and repair services you  specification.
need, when you need them.
InTouch helps you with:
e Betfter uptime performance
e |mproved service efficiency

e  Periodic assetf health reports
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For Critical IND570 Applications

InTouch Monitoring

The IND570 monitors its operation state for
alarm conditions, and can also be configured
to create alerts when an important event
occurs. For critical applications, InTouch
makes sure that these messages do not go
unnoticed, helping you to avoid an inferrup-
tion fo your process.

Example Alarms and Events

Calibration expiration RAM battery critically low
Calibration control limit failure Remote I/0 communications error
Loss of communication fo digital platform Scale over capacity

Load Cell Excitation Low Service Icon activated

When Something Needs Attention...
InTouch will make sure that Alarms and Events do not go unnoticed.
When a problem is defected, you can know and we can react.

InTouch Service Products

METTLER TOLEDO offers two InTouch service products which, when paired with our Maintenance Plans, provide the level of service

appropriafe to your Opp|iCOTi0n:

e Remote Monitoring: This foundation service for InTouch manages communications between the IND570 and our InTouch Service Center.
You are automatically nofified when the IND570 needs aftenfion so you can fake needed action.

e Remote Support: This service complements Remotfe Monitoring by alerting our Service Center technicians so they can investigate when the
IND570 needs attention, or if you call with an issue. They will take action fo resolve problems remotely or will dispatch an informed field
technician when necessary.

Complementary Maintenance Plans
You can choose from four Maintenance Plans that may be combined with InTouch Service
Products for keeping your process up and running and in specification:

Service Basic Care Standard Care Comprehensive Care Extended Care
Full Preventive Maintenance On Site [ ° o 2 years
Discounted Repair Labor ()
Travel Coverage o ) 2 years
Repair Labor Coverage ° ] 2 years
Repair Spare Parts Coverage o 2 years
Remote Monitoring ()
Remote Monitoring Plus Remote Support [ ) ® 2 years
Calibration and Certification According to Industry, Regulations and Application
mger e | Mettler-Toledo, LLC www.mt.com/IND570
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